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1.2.7 XE

HFADTOER

CRM BEXOHMPMEEHR S AT LICHET 2 KER/RF~OT7 7 v 213, KERFHFSHE
(USPC) TITH2 O N\ bR L Wbiubd, [customer, patron, client, patent,
intelligent property)] DX —U—FRZ{HHZ L TE D,

USPC :

705/1

705/7
705/10
705/14

705/26
705/27

705/35
705/36
705/37
705/57
705/58
705/59

Automated electrical financial or business practice or
management arrangement
Operation research
Market analysis, demand forecasting or surveying
Distribution or redemption of coupon or incentive or promotion
program
Electronic shopping
Presentation of image or description of sales item(e.g
electronic catalog browsing)
Finance (e.g. banking, investment or credit)
Portfolio selection, planning or analysis
Trading, matching or bidding
Copy protection or prevention
Having origin or program ID

Licensing
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CRM
2002
1.3.2-4
CRM
98
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1.3.2-4
35
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25

20

15
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1.3.2-2
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34%
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99
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1991

1990

=
o
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96

97

98

99

00

International

Business Machines
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\S]

Accenture

NCR

Fujitsu JP
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o

Clear With Computers
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1.3.2-5 CRM

1990
1996 98
1.3.2-5 CRM
CRM 1.3.2-6
CRM
1.3.2-6 CRM
12%
17%
22%
28%
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2000 11
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1.3.2-7 CRM
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1.3.2-7

2000

1.3.2-3 CRM
1.3.2-3 CRM

2002

=
o

00 01

Borg John W (US)

Calver James (US) 2

Carlson Angeline M (US)

Goetzke Gary A (US)

Johns Thomas N P (US)

Kirkconnell-Ewing Nancy (US)

Raveis William M JR (US)

NININININ

Reddy Sada L (US) 2

Olo|N|/oO(O||lW|IN|F-

Reid Malcolm E (US)

N

10 [Sauder Lynn (US)

11 Vincent Perry G (US) 2

NININININDINDINDINDINININ

1.3.2-8 CRM

2000
48 55

1.3.2-8 -

2000
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50
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20

97
98 95
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1.3.2-4

1.3.2-4
No.
90 | 91 | 92 | 93 | 94 | 95 | 96 | 97 | 98 | 99 | 00
1 1 1 1 4 7
2 2 4 6
3 1 2 1 1 5
4 1 2 3
4 2 1 3
6 1 2 3
1.3.2-5
16 2002 15
1.3.2-5
No.
90 | 91 | 92 | 93 | 94 | 95 | 96 | 97 | 98 | 99 | 00
1 |[Intel 3 3
2 |Fujitsu Ltd JP 1 1 2
)
a.
1.3.2-9
2000 172 231
1.3.2-9 -
250
00
200
150
100
50
98
6 % ‘
0 20 40 60 80 100 120 140 160 180 200
1.3.2-6
2000
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1.3.2-6

21

No.
° 90 | 91 |92 |93 |94 |95 |96 | 97 | 98 | 99 | 00
1 1 2 1 14 24
2 1 1 11 23
3 2 7 10
4 1 1 6 9
5 5 7
5 1 5 7
7 5 5
8 4 4
9 3 3
9 1 2 3
9 1 1 3
9 3 3
9 3 3
9 3 3
9 2 1 3
9 3 3
17 1 2
1.3.2-10 1996
6 2002 2001
40
1.3.2-10 -
7
6
s |
4l
3 |
) |
b
0 ‘ ‘ ‘
0 1 3 5 7
1.3.2-7 Citibank N A
1.3.2-7
No.
90 | 91 | 92 | 93 | 94 | 95 | 96 | 97 | 98 | 99 | 00
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1.3.2-8
No.
00 01
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50 00
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1.3.2-9
1995
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1 3 1 2| 11
2 1 1 3 7
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4 2 1 3
5 - 2 3
6 3 3
2 1 3
29
1.3.2-10
1BM 5
2001 2002
28 60
1.3.2-10
No.
90 [ 91 |92 | 93 | 94 | 95 | 96 | 97 | 98 | 99 | 00
1 |International Business Machines 2 1 5
2 |American Management Systems 2
2 NCR 2
2 |Net Perceptions Inc 2
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00 01
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I 1.4 CRM

1.4.1 CRM
CRM 1.4.1-1
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1.4.1-2

1.4.1-2 CRM

CD-ROM
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1.4.2
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1.4.3 CRM
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CRM
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CRM
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1.4.4 CRM
1.4.4-1 CRM
CRM

70

IC RF-1D

CRM

1.4.4-1 CRM
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1.4.4-2 CRM

1.4.4-2 CRM
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1.4.5 CRM
CRM
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1.4.5-1

RE-1D

CRM
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o
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1.4.5-1

IC CD-ROM RF-1D
1.4.5-1
2 1
1 3 1
3 1
5 1
6 1 1 1] 1 1
1
1 1
1
2
CD-ROM 4 1
2 1 3
6| 2
1 3
Ic 1 1 1 7 70 3 1
RF-1D 4
2 2
1| 2
1
1
1
1
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1.4.5-3 1/2
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-1 -1
1
1
-1 1 1
-1
- 1
1
. Z
CD-ROM 1
1
-1
1
1
AB :
1 ( )1
CORP 1 i
; ; 1
- -1
¢ )1
« )i
«
1
1
X ;
)2
1
S
)1
INTEI%N]NCl
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1 ; - -1
; ; - - DEV
C Y2 |- H1 - INC 1
; ; 1
- 1
)1 1
2
1
1
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1.4.5-4 1/2

1
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Advertising Ltd
1

GaiaX Co Ltd JP
1

1
Sabre Inc 1
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Business
Machines Corp 1

1
Intel Corp 3
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2
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1
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1
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Walker Digital
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GaiaX Co Ltd 1
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CRM
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1) 1] 1] 5

8 2| 1| 4 1
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1
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1
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1
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1
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1
1
- 1
- 1
-2
1
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- 1 1
1 1
1
« )1 1
)1
1
1 1
-1
- -1
1
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1.4.5-7

2/4

1
1
1
1
3
1
1
1
1
1
1
8 1 2
; 1 --1
NV 1 - 1
)1 1 - C )
1
1 1
C
1
1 1
1 1
1
- - UNIV1 CORP 1
-1
1
)1
1
1
1
1
-1
1
LP
-1
1
1
1
-- 1
C H1
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1.4.5-7 3/4
5 1
( 1
4 _
1
1
2
- 1
-1
1
1
2
- -1
1
- 1
1
3
1
1
1
1
1
1
1
1
- 1
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1
1
1
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1
1
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1
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2
1
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1
1
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1.4.5-7 4/4
- 1lne
1
1 1
1
1 1
1 1
1
1
1
1
1
1
1
_— CORP 1
1
1
1.4.5-8
1.4.5-8
1/2
International
Business

Machines Corp 1

2
Ndex Systens
INC 1

2
CyberCash Inc 1
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1.4.5-8
2/2

3
Silicon
Graphics Inc 1
Ignite Sales
Inc 1
Hudson Soft Co
Ltd JP JAL
Data
Communication
and Systems Co
Ltd Mitsubishi
Plastics Ind
Led P () 1

3 Philips 1 1 1
Tele Publishing|Electronics International AT&T Corp 1
Inc 1 North America Business
Corp 1 Machines Corp
JP 1
Electronic
Address Inc 1

2
New York
University 1
MetaEdge Corp 2

1
3

Tacit Knowledge
Systems Inc 1
International
Business
Machines Corp 1
Citibank N A 1

Walker Asset 1

Management L P Bessette Jean

1 Guy CA 1

2

International

Business

Machines Corp 1

Digital

Equipment Corp

1

Amcol

International

Corp 1
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1.4.5-10

1.4.5-11
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1.4.5-12

1.4.5-12

1

Atabok Inc 1

Honda Motor Co

Net Perceptions

Unassigned Or

Unassigned Or

Unassigned Or

Ltd JP 1 Inc 2 Assigned To Assigned To Assigned To
American Individual 1 Individual 2 Individual 2
Management American ICPlanet
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I 2.16 International Business Machines (IBM)
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5 2.16. 4 12, 1IBM O £ 1l B 35 1) 55 R b s

RSN

£2.16.4 IBMOEMERJNRERISHEF (1/4)
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95.05.08
705/10
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% 2.16.4 IBM O E M ERBIREISHFEF (3/4)

HEIMIEIRDER US 6078892 Method for customer lead selection and
BEEHROER 98.04.09 optimization; marketing database searching and
705/10 retrieval based on pre-scored customer traits;
outputting customer records sorted in order of
closeness to desired traits or product interest;
customization - 3
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ROV 1A AR —1
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& 2.16.4 IBM O M EFR A RE RIS EEF (4/4)

BEEEHROLEMER | US 6220509 Parcel trace system; a single point tracking
N =YTMEHRDEA 98.07.09 system for multiple parcels being delivered by
235/375 multiple delivery services, can see status of all
shipments on one report
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I 2.17 First to File

2.17.1
First to File, Inc.
12438 W.Bridger St., Boise, ID 83713
First to File HP http://www.ftftechnologies.com/
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2.17.4
2.17.4-1 First to File
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2.17.4

First to File

2.17.4 First to File

US 2002/0111824
01.11.27
705/1

Method of defining workflow rules for managing
intellectual property

US 2002/0111953
01.11.27
707/101

Docketing system

US 2002/0116363
01.11.27
707/1

Method of deleting unnecessary information from
a database

US 2002/0065676
01.07.31
705/1

Computer implemented method of generating
information disclosure statements

US 2002/0065677

Computer implemented method of managing

01.07.31 information disclosure statements

705/1

US 2002/0093528 User interface for managing intellectual
01.07.31 property

345/738

US 200270091542 Computer implemented method of paying

01.11.27
705/1

intellectual property annuity and maintenance
fees
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I 2.18 NCR

2.18.1 £XDHME

2 NCR Corporation (1974 &, National Cash Register Company m & IRt & [Z /)
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7% 2. 18.4 (2, NCR O H il 52 3 Bl R BE 6 I R iF 2 s 77,

5 2.18. 4 NCR > £ 7 22 35 Il 8% &8 o I 4% BF

VATAE R Dk & US 5294781 Moving course data collection system
AT 92.05. 27 BEICETATE
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AVLTHL L. 24
*BHEHT S 2

'STORE DATA
RECEIVED TME

53
ARTIC ¥
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POSITION OF
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I 2.19 Accenture

2.19.1 REOHRE

£ ¥ Accenture Ltd

AL AT Cedar House, 41 Cedar Avenue, Hamilton HM12, Bermuda

RIALEF 1989 £ (2001 &£ & Y. BAD Andersen Consulting LLP /v 552 £ %37 L THAT
B )

EXE $848M (2002 &£ 8 AX)
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I 2.20 AT&T

2.20.1 £X0O|ME

2 5 AT&T Corporation

A FRTE 900 Route 202/206 North Bedminster, NJ 07921
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Corporation)
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HEXBH #9117, 800 & (E#5:2001 £ 12 AXK)

EEXRNE BRE. T—4%. BEOBEY—EXRH#H

(H 8 : AT&T @ HP http://www. att. com/)

2.20.2 WG4
# 2.20.2 12, AT&RT OB Z 79, CRM ICEAL T, #lca— Lt o ¥ BR ThiER
I e YV a—varafftlcns,
#£2.20.2 ATRT O G4 (H 5L : AT&T O HP)

Kb BME - 53
AT&T eDistributor d—J)btE>E -y)a—>3al,
Inteligent Call Procesing(ICP) ZffLy, BEEMNMNLDRBLEDLE
Z7z. ARICRBELEHEBICEDT, £z, BET—IA—X LD
BETN—VFTSAXEINERENTEE,
Natural Language Solutions BEgSELEYYai—3y,
BEEMIMLOMVEHLEZIZHL., TAHEE. RAXRA—IL, B
FA-ILDENTH>TH, T—EAR—XDoBYLREIEZIFL
HLTHEBICL2B8EEFCEASVATL, ECETEBEHE
TENIEIRTES, EaX FT2URERE TBRALFE] TOXRIEHN
Al BE,

2.20.3 HiEARMREHAESE
2.20.3 12, AT&T @ CRM* FIA M PEE PR > A7 LRI D HEME S L BRI E S 2 RT,
X 2.20.3 AT&T D HBEH S & HBAEHK

14
19 L O a3 119
—— FEBEEH
10 410
H g+ 18 H
[GE] B
" H
# 6 16 %
4 14
2 r 12
0 * g 0

90 91

236



2.20.4 BBARFEEACHHFOBE
[X] 2.20.4-1 {2 AT&T @ CRM O EFE EE O oM 2 T, BEBHRINE, X—VTF T
Vaxrvyy—rvarygx 1HoHETH S,

AT,

X 2.20.4-2 (2 AT&T @ CRM OFEME & R TFEO DA 2T, THEEEES~OX )R] |
LT, HFHTIce L TR Zm o685 THBhMBHROIEN] TS L TWb,
X2.20.4-2 ATRTDO CRN DBEBE L BRFBEDODH

B2.20.4-1 ATAST @ CRM D HE M ER L FEBED AW

EE e

%=

5 H— B RIB AT

it

9

i
U AYTF—3 3 LT
\

B

% [ FoavA=U I

15

]

m

T | s—vrsa oo
o~

RREERIRE LT

B FEROER
HERIEROER
BEHEROSERER

REE- EROMM

4 F—a LR

#*

Z 7— 5 A
YRT LBROHE

FIlY A MR
Fi Y —E R ORI
U R— U RAR EDER

ARV METILOERA

(1)

O/
EFHEAEMEBESYTRIBERRE V&
CEREAAEME | EHELRRELBE XA
PHRBLUELRE  BEXRBOOOKEN TO
RERIFAOVEMRADES D5 O E LH
DA% | EBRABLEORN OFHFHFAO DR
MOETRBASOMEL R rH %
3 Yio £ # E &

& [N S-S
i:: I
H# R &

O

b2 O ¥ ok 5
St 9 ) i m R

B Mt S5 B Bo B
EHFT ey —Wwa@HA

TSR
FHROENO T

¥ H R E
wE S - B

237

= A o8 IR ot R
THEEONM —%

b3S # S
HHOBMERD

o

4]

FHPONF
YO BB

ERACE E
b3 S R i Wt
TS O i X S
S BN\

W i S o >

-
—

at



3% 2.20.4 (2, AT&T O 1l 5 38 Bl #R 8 6 I SF 5 2 o~ 7,

#2204 ATRT OEMERANRERSISHFFF (1/2)
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I 2.21 Information Holdings (IHI)

2.21.1 %0/ E

2 5 Information Holdings, Inc.

A FRTE 2777 Summer Street, Suite 209 Stamford, CT 06905
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I 2.22 American Management Systems (AMS)

2.22.1 X0/ E
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# 2.22.4 12, American Management Systems O MTEZERFREX ISETF 277,

% 2.22. 4 American Management Systems O %l & % Rl 2 28 5t it 45 55
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2000-511668
97.06.04
GO6F17/30

ENG CO

US 5,721,910

5/10

3234744
95.06.20
GO6F17/60,172

C )
[ 1]

3252104
97.07.28
GO6F17/60,172

- INC

3072708
95.11.01
GO6F17/30

- CORP

0-1

US 5,983,222

0-1

2001-523026
98.11.06
GO6F17/60,330

CORP

/

US 6,112,181

/
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2948752
95.12.01
HO4N7/16

6/10

8-329148
95.05.26
GO6F17/60

[ 11

2956661
97.07.14
GO6F17/60

2002-44079
00.07.25
HO4L12/24

US 2002/0013723

2002-56160
00.08.08
GO6F17/60,170

US 200270007304

2002-109017
00.09.28
GO6F17/60,122

US 200270007304

3178367
97.03.21
GO6F19/00,140

2001-256402
00.10.16
GO6F17/60,330

Us 6,378,075

4-1-6




2001-503542

7/10

97.10.27
GO6F17/60 1
- INC
(URL)
upC
)
UPC
upPC
URL
URL
US 5,918,214
US 5,950,173
US 6,064,979
US 2002/0004753
2002-56167
00.08.11

GO6F17/60,170

US 200270038220

2002-24710
00.07.12
GO6F17/60,334

US 2002/0032594

3163085
00.08.04
E03B1/00

2002-163279
01.07.04
GO6F17/30,220

US 200270055890

3061264
97.05.29
A63F7/02,328

11-3372
97.06.10
GO6F17/60

« D
[ 2 1

4-1-7



2886820
96.01.30
G07G1/12,321

8/10

2001-276499
00.03.31
DO6F95/00

US 200270010515

2002-239300
01.02.14
DO6F95/00

US 200270010515

3266123
98.12.25
G07G1/12,361

2952771
98.05.15
GO6F3/16,310

10-222522
97.02.04
GO6F17/30

[ 2 ]

2001-331685
00.05.24
GO6F17/60,314

C )

US 200170056355

2897127
97.10.02
G06F3/16,310

[ 2 1]

2002-157415
00.11.21
GO6F17/60,174

11-39394
97.07.18
GO6F17/60

[ 11

4-1-8




3225952
99.09.27
GO6F17/30,170

9/10

11-195060
97.12.26
GO6F17/60
L 1 1]

2000-48013
98.07.30
GO6F17/21
[ 11

9-505422
94.11.18

GO6F3/14,310

INC 1
US 5,623,681
2002-502529 -
DB 98.06.02
GO6F17/60,168 -
INC 1
1
2
1
1
1
Us 5,991,751
US 6,339,767
9-69112
95.08.31 1
GO6F17/30
( )
L 3 1] RDB
RDB 2

4-1-9



9-128399
95.11.02
GO6F17/30

[ 1]

10/10

11-250090
98.03.03
GO6F17/30

[ 11

11-39382
97.07.18
GO6F17/60

[ 1]

11-15833
97.06.09
GO6F17/30
O LTD;
« D
L 11

Xi&Yj

Cij
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4.2

US 2001/0034634
01.01.04

705710

GaiaX Co Ltd JP

1720

Customer information collection method and
system

2001-306780

US 2002/0010617

Member registration system

00.11.29
705/10
2002-32664

US 5696965 Electronic information appraisal agent
94.11.03
707/10
Intel Corp
US 5717923 Method and apparatus for dynamically customizing
94.11.03 electronic information to individual end users
707/102
Intel Corp
US 5724521 Method and apparatus for providing electronic
94.11.03 advertisements to end users in a consumer
705726 best-fit pricing manner
Intel Corp
US 6208975 Information aggregation and synthesization
97.06.19 system; computer software and system providing
705714 an internet portal and search engine for
Sabre Inc customers; forwarding customer requests of

information or search patterns to third parties

as sales leads
US 6314406 Customer information network
97.08.29
705/14
Telxon Corp
US 5331544 Market research method and system for collecting
92.04.23 retail store and shopper market research data
705/10 POS

A C Nielsen Co

US 6421729
99.04.14
709/229
Citicorp Dev
Center Inc

System and method for controlling transmission
of stored information to internet websites

2000-76189

4-2-1



2/20

US 2001/0039507 Device, method, system, and program for
01.04.23 executing questionnaire process for a client
705/10

2001-306752
US 5406271 System for supplying various departments of
92.06.26 large self-service stores with
340/5.91 department-specific information
Systec
Ausbausysteme
GmbH DE
US 5633484 Method and apparatus for personal attribute
94.12.29 selection and management using a preference
2357380 memory

Motorola Inc

8-255033

US 6144948
97.06.23

705/38

Walker Digital LLC

Instant credit card marketing system for
reservations for future services

US 6448979
99.01.25
345/741

Airclic Inc

interactive
information,

Printed medium activated
communication of multimedia
including advertising

URL

US 2002/0004753

System and method for finding and serving

97.09.24 consumer product related information to
705726 consumers using internet-based information

servers and clients

UPS URL
UPS/URL
2001-503542

US 4975841 Method and apparatus for reporting customer data
«
90.01.16
705732
Amcol
International
Corp

4-2-2




3/20

US 5339239 Information collecting and/or service
90.10.11 furnishing systems by which a user can request
705/1 information from a central data base using a
Hudson Soft Co Ltd | portable personal terminal and an access
JP JAL Data terminal
Communication and IC
Systems Co Ltd
Mitsubishi
Plastics Ind Ltd 3-171397
JP ( ) 4-72826

2791956
US 5469206 System and method for automatically correlating
93.06.01 user preferences with electronic shopping
725/60 information
Philips 1
Electronics North 1
America Corp 1 1

1
2 2

7-73243

US 6014641
96.12.11
705/34

Walker Asset
Management L P

Method and apparatus for providing open-ended
subscriptions to commodity items normally
available only through term-based
subscriptions; utilizing databases that contain
information associated with a group of commodity
items and their sales

US 6073105
97.06.13

705/1

Tele Publishing
Inc

Interactive personals online network method and
apparatus; a web-based system enabling the
placement of personal advertisements,
responding to them, tracking activity

US 6092053
98.10.07
705/26
CyberCash Inc

System and method for merchant invoked

electronic commerce

US 6134531 Method and apparatus for correlating real-time
97.09.24 audience feedback with segments of broadcast
705710 programs

Digital Equipment

Corp

US 6189029 Web survey tool builder and result compiler
96.09.20

709/217

Silicon Graphics

Inc

US 6236975 System and method for profiling customers for
98.09.29 targeted marketing

705/7

Ignite Sales Inc

4-2-3



4/20

US 6236978 System and method for dynamic profiling of users
97.11.14 in one-to-one applications
705/26 1
New York
University 1
1
1

2002-517027
US 6377934 Method for providing a reverse star schema data
99.05.06 model
705/10

MetaEdge Corp

US 6411961
99.05.06
707/102
MetaEdge Corp

Apparatus for providing a reverse star schema
data model

US 200270016740

System and method for customer recognition using

98.09.25 wireless identification and visual data
705726 transmission
2000-99827
US 2002/0065672 Customizing method for asp service
01.03.07 ASP
705/1
2002-163382
US 5541835 Monitoring and forecasting customer traffic
92.12.29
705/10

Bessette Jean Guy
CA

US 5636346
94.05.09
70571
Electronic
Address Inc

Method and system for selectively targeting
advertisements and programming
CATV

US 6336095

( )
98.11.20
705/1
Citibank N A

Method for
resolution

electronic merchandise dispute

US 6421669
00.07.12

707/9

Tacit Knowledge
Systems Inc

Method and apparatus for constructing and
maintaining a user knowledge profile

4-2-4



US 5903873
96.05.31

705/4

American General
Life and Accident
Insurance Co

5/20

System for registering insurance transactions
and communicating with a home office
1

2

US 6070147
96.07.02

705714

Tecmark Services
Inc

Customer identification and marketing analysis
systems

US 6415259 Automatic work progress tracking and optimizing

99.07.15 engine for a telecommunications customer care

705/8 and billing system

American

Management

Systems Inc

US RE36360 Method for determining flexible demand in a

( ) manufacturing process

97.08.08

705/8

John Costanza Inst

of Tech Inc

US 200170037210 Information processing apparatus, information
IC 01.03.20 processing method, information processing

705/1 system and recording medium

Sony Corp JP

1D

2001-266009

US 200270035479

Access contract changing method for

01.03.23 automatically changing an access contract
705/1 between a prepaid contract and a postpaid

contract

2002-73746

US 5490060 Passive data collection system for market
( ) research data
90.11.13
705/10
Information
Resources Inc
US 5581749 System and method for maintaining codes among
92.12.21 distributed databases using a global database;
707/10 computer-based method

Dow Chemical Co
The

US 5701419

( )

94.08.31

705727

Bell Atlantic
Network Services
Inc

Telecommunications service creation apparatus
and method

4-2-5




US 5930764
96.08.23
705710
Citibank N A

6/20

Sales and marketing support system using a
customer information database

GUI

US 5966695
95.10.17
705710
Citibank N A

Sales and marketing support system using a
graphical query prospect database

GUI

US 6411936
99.02.05

705710

NVal Solutions Inc

Enterprise value enhancement system and method

US 6073138
99.02.08
707/104
BoardWalk AG CH

System, method, and computer program product for
providing relational patterns between entities;
using private contact databases and public
databases of persons and their affiliations to
generate a graphical representation of
relationships and spheres of

GUI

2002-517863

US 2002/0026347
01.08.15

705710

Honda Motor Co Ltd
JP

Method of and system for forecasting future
orders in parts inventory system

2002-73746

Us 5721910 Relational database system containing a
96.06.04 multidimensional hierachical model of
707/100 interrelated subject categories with
Exxon Research and | recognition capabilities
Engineering Co

1

1 /

2000-511668

4-2-6




7/20

US 5956693 Computer system for merchant communication to
96.07.19 customers
705/14
US 6038554 Non-subjective valuing(c) the computer aided
96.01.30 calculation, appraisal and valuation of anything
7057400 and anybody; a very generally applicable
computer based method of providing valuations
and rankings, method works for virtually
anything, uses sampling
2 (
) %
UsS 6073112 Computer system for merchant communication to
99.07.12 customers; a marketing communication system
705714 content and timing actions are selected based on
customer shopping activity
US 6148289 System and method for geographically organizing
97.04.18 and classifying businesses on the world-wide web
705/1

LocalEyes Corp

US 6154731 Computer assisted and/or implemented process and

98.09.03 architecture for simulating, determining and/or

705735 ranking and/or indexing effective corporate
governance using complexity theory and
agency-based modeling

US 6192319 Statistical impact analysis computer system

98.04.24

702/81

CFl Group

US 6321221 System, method and article of manufacture for

98.07.17 increasing the user value of recommendations

707/5

Net Perceptions
Inc

2002-520739

4-2-7



US 6334127
98.07.17

707/5

Net Perceptions
Inc

8/20

System, method and article of manufacture for
making serendipity-weighted recommendations to
a user

a.
i ii i.
ii b.
c.
d.
2002-520743
US 6405173 Decision management system providing
99.02.26 qualitative account/customer assessment via
705/7 point in time simulation
American
Management
Systems Inc
US 6078740 Item selection by prediction and refinement;
96.11.04 method for modeling a particular user"s
703722 preferences; factor analysis used to predict a
Digital Equipment | user"s preferences based on observations by
Corp other users; presentation of predicted
preferences through a graphical user i
1
US 6078891 Method and system for collecting and processing
97.11.24 marketing data; computer-based system for
705710 collecting details of customer purchases through
the credit authorization process; data
warehousing the information from multiple buying
locations and combining data
POS
POS
POS
POS
2001-524720
US 6112181 Systems and methods for matching, selecting,
97.11.06 narrowcasting, and/or classifying based on
705/1 rights management and/or other information
InterTrust Tech 2 1
Corp
2

2001-523026

4-2-8



US 6112186
97.03.31
705/10
Microsoft Corp

9/20

Distributed system for facilitating exchange of
user information and opinion using automated
collaborative filtering

US 6182060 Method and apparatus for storing, retrieving,

98.04.08 and processing multi-dimensional

707/1 customer-oriented data sets; database structure
and computer software for very large,
multi-dimensional databases such as those for
marketing information systems; improved da

US 6389400 System and methods for intelligent routing of

99.05.03 customer requests using customer and agent

705/7 models

SBC Tech Resources
Inc

2

US 5963910 Computer based process for strategy evaluation
96.09.20 and optimization based on customer desired
705/7 outcomes and predictive metrics

US 6115691 Computer based process for strategy evaluation
99.08.27 and optimization based on customer desired
705/7 outcomes and predictive metrics

US 6236977 Computer implemented marketing system
99.01.04

705/10

Realty One Inc

US 6321206
98.12.21
705/7
American
Management
Systems Inc

Decision management system for creating
strategies to control movement of clients across
categories

US 6393471
00.03.03
709/221

Atabok Inc

Marketing data delivery system

US 200270022989
00.12.22
705/14

Advertisement information providing system,
advertisement information providing method, and
computer-readable recording medium recorded
with advertisement information providing
program

2002-63264

4-2-9



10/20

US 200270013719 Production control system and method for
01.03.30 producing air conditioners
705/7
Mitsubishi Denki K
K JP
2001-350512
US 5999908 Customer-based product design module
C )
97.09.19
705/1
US 6151531 System and method for managing the alteration of
96.12.12 garments
700/90

Frankel Charles et
al

US 6313833
98.10.16

345/339

Prophet Financial
Systems

Graphical data collection and retrieval

interface

US 6324437 System and method for managing the alteration of
99.12.22 garments

700/90

New Century

Information

Services Inc

US 6353770 Apparatus and method for the remote production
99.05.26 of customized clothing

700/131

Levi Strauss and

Co

US 5493490 Electronic proposal preparation system for
92.05.05 selling vehicles; computer-based system
705/26

Clear With

Computers Inc

US 5625776 Electronic proposal preparation system for
94.06.29 selling computer equipment and copy machines
705727

Clear With

Computers Inc

US 6003012 Methodology and computer-based tools for design,
97.12.05 production and sales of customized switchboards
705/10

Square D Co

US 6041310 Method and system for automobile transactions;
96.12.12 a computer based automobile buying and/or
705727 leasing kiosk system for use in a dealership,
Green Ford Inc queries customer, narrows selection choices,

links to inventory and salespeople, saves data
for financing and insuranc

4-2-10



11/20

US 6167383 Method and apparatus for providing customer

98.09.22 configured machines at an internet site

705/26

Dell USA L P

US 6185541 System and method for providing shopping aids and

99.05.12 incentives to customers through a computer

705714 network

SuperMarkets

Online Inc

US 200270007304 Method and system for offering customer

01.05.23 information service to specific users utilizing

705/10 communication network and multi-functional
communication terminal unit of

network-adapted-type for use in same system

2002-56160
2002-109017

US 2002/0013723

Method and system for supervising and supporting

01.05.23 customer services offered to a contracted
705/8 dwelling house by a service provider using a
communication network
2002-44079
US 5920846 Method and system for processing a service
96.02.27 request relating to installation, maintenance or
705/7 repair of telecommunications services provided

Southwestern Bell
Telephone Co.

to a customer premises

US 6032184 Integrated interface for web based customer care
98.09.24 and trouble management

709/223

MCI WorldCom Inc GUI

US 6168563 Remote health monitoring and maintenance system;
( ) remote monitoring of patient physiological
99.03.17 conditions and communicating them over networks
600/301 such as the internet; using low cost patient
Health Hero terminals based on handheld computers, video
Network Inc game consoles, personal

US 6219648 Apparatus and method for monitoring progress of
98.03.31 customer generated trouble tickets; an
705/8 electronic alerting system for customer service

SBC Tech Resources
Inc

trouble tickets, at predetermined time intervals
the unresolved tickets trigger email or pager
alerts to escalating la

4-2-11




US 6311162
98.07.25
705/1

12/20

Interactive symptomatic recording system and
methods

US 2002/0035560

System and method for adaptively configuring a

98.06.29 shopping display in response to a recognized
707/5 customer profile

2000-76351
US 5974393 Automatic customer number paging system
97.09.15
705/8
US 6055513 Methods and apparatus for intelligent selection
98.03.11 of goods and services in telephonic and
705/26 electronic commerce

Telebuyer LLC

2

US 6378075
99.12.09
713/200
Brodia Group

Trusted agent for electronic commerce

2001-256402

US 2001/0051893
01.03.15
705/10

Online shopping system and method

2001-265851
2001-265852
2001-265853
2001-331737

US 200270010602
01.07.10

705/5

NEC Corp JP

Method for individually renting private car,
system to individually rent private car and
storage medium storing control program to
control same

2002-32683

US 2002/0026324
01.08.14

705/1

NEC Corp JP

Computer peripheral sales promoting system and
method thereof

2002-73954

US 200270032577
01.06.06
705/1

Computer system for assisting the collection of
gadgets and method for assisting the collection
of gadgets using a computer system

2002-64421

4-2-12



US 2002/0032594
01.07.09

705/8

NEC Logistics LTD
JP

13/20

Method and system for providing network home
delivery service, and storage medium storing a
program for executing the method

2002-24710

US 2002/0038220
01.07.26

705/1

Kentop Corp JP

Consignment quantity setting device and
consignment quantity setting method for products
used in call sales

2002-56167
US 2002/0116218 Customer-managing system, customer-managing
02.02.19 method, order-receiving/customer-managing
705/1 system and order-receiving/customer-managing
method
2002-245229
US 5918214 System and method for finding product and service
96.10.25 related information on the internet
705727 1
IPF Inc
(URL)
( urC
)
UprC
UPC
URL
2001-503542
US 5950173 System and method for delivering consumer
97.05.12 product related information to consumers within
705726 retail environments using internet-based
IPF Inc information servers and sales agents
1
(URL)
( UPC
)
upC
UpC
URL

2001-503542

4-2-13



14/20

US 6064979 Method of and system for finding and serving
96.11.19 consumer product related information over the
705726 internet using manufacturer identification
IPF Inc numbers
1
(URL)
( urC
)
UprC
UPC
URL
2001-503542
US 6249774 Method for owning, managing, automatically
98.02.23 replenishing, and invoicing inventory items; an
705/28 inventory management method for a business owned

Bergen Brunswig
Corp

by a distributor who owns, manages, invoices when
sold, and replenishes the inventory, saves on
capital

US 6169979
98.02.17
7057412

Clear With
Computers Inc

Computer-assisted sales system for utilities;
preparing customized proposals for utility
services based on analyzing customer usage,
equipment, utility rates, and promotional
programs

US 6049779 Call center incentive system and method;

98.04.06 electronic system for monitoring performance

705714 measurements for telecommunications call center
agents to enhance call performance; an
interactive game is used as a vehicle to increase
agent interest and performance

US 5627973 Method and apparatus for facilitating evaluation

94.03.14 of business opportunities for supplying goods

705710 and/or services to potential customers

Moore Business

Forms Inc

US 5651117 Method and system for disseminating obituaries

95.03.03 and administering a depository to achieve this

705/4

US 5956687 Personal injury claim management system

97.04.04

705/1

4-2-14



15/20

US 2002/0055890 Recommendation information providing method,
01.05.21 recommendation information transmission system,
705/27 recommendation information transmission
apparatus and computer memory product
2002-163279

US 5570291 Custom product estimating and order processing
94.08.31 system; system for ordering the manufacture of
700/95 an item

Wallace Computer
Services Inc

US 5893075 Interactive system and method for surveying and
95.10.27 targeting customers

705/14

Plainfield

Software

US 6029141 Internet-based customer referral system
97.06.27 (associates)

705727

Amazon com Inc

US 6327572 Viral marketing for voice-accessible
99.12.16 information service

705/10 ( E
Talk2 Tech Inc )

US 6345258 Information system for new home builders
98.12.28

705/1

US 5974396 Method and system for gathering and analyzing
( ) consumer purchasing information based on product
96.07.19 and consumer clustering relationships

705/10

Moore Business

Forms Inc

US 5903877 Transaction center for processing customer
96.09.30 transaction requests from alternative media
705726 sources

Lucent

Technologies Inc

US 5948054
96.02.27

709/200

Sun Microsystems
Inc

Method and system for facilitating the exchange
of information between human users in a networked
computer system; computer-implemented method

4-2-15



16/20

US 6177932 Method and apparatus for network based customer
98.08.21 service; online help desk that presents the
3457329 customer with a menu allowing him to select
Kana self-help, to post a question for answering
Communications later, or to communicate interactively with an
Inc online customer support pe

US 6222535 System and method for facilitating issue
98.10.22 tracking; a computer systems for keeping track
3457331 of issues that come up in business meetings,

Alcatel USA
Sourcing L P

includes prioritization, assignment of
responsibility
1 GUl
2 GUI

US 2002/0055853
GRANTED
01.10.24

705/1

Method and apparatus for providing
media-independent self-help modules within a
multimedia communication-center customer
interface

US 2002/0010515
01.03.30
700/9

Laundry system

2001-276499
2002-239300

US 200270019742

System for and method of performing corporate

01.07.17 mileage service
705/1
2002-41983
US 5612527 Discount offer redemption system and method
95.03.31
235/383
UsS 5710886 Electric couponing method and apparatus
95.06.16
705/14

SellectSoft L C

US 5761647
96.05.24

705/10

Harrah s Operating
Co

National customer recognition system and method;
computer implemented method

US 5857175
95.08.11

705/14

Micro Enhancement
International

System and method for offering targeted
discounts to customers

4-2-16



US 6009411
97.11.14

705/14

Concept Shopping
Inc

17/20

Method
reconciling electronic promotions

and system for distributing and

US 6183362
98.06.01

463/25

Harrah s Operating
Co

National customer recognition system and method

US 6243687
98.10.28

705714

SoftCard Systems
Inc

Kiosk systems and methods for issuing a card
storing electronic coupons, after receiving data
about a customer; an electronic coupon system for
retail; convenient, paperless, low cost, coupons
put on smart cards at kiosks in store, redeem at
checkout, ¢

US 5819263
96.07.19

707/3

American Express
Financial Corp

Financial planning  system incorporating
relationship and group management

US 2002/0080931
UNKNOWN
02.02.20
379/90.01
Toshiba Corp JP

Method for changing function of electronic
device, customer center, dealer system and user
system

2002-111894

Us 5721832 Method and apparatus for an interactive
95.05.12 computerized catalog system

705727

Regal Greetings

and Gifts Inc CA

US 6209787 Global access system of multi-media related
98.07.01 information

235/381

US 2001/0056355

Construction brokerage system

01.05.17
705/1

2001-331685
US 6047264 Method for supplying automatic status updates
96.10.08 using electronic mail; a method uses computers,
705726 memory storage and computer networks to receive,
Onsale Inc collect, update customer shipping and order

status information; generating a message and
transmitting to custo
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US 5974388
96.05.17

705/1

American Standox
Inc

18/20

information method and

Paint customer service
apparatus

US 6026370 Method and apparatus for generating purchase
97.08.28 incentive mailing based on prior purchase
705714 history

Catalina

Marketing

International Inc

US 6055505 Automatic customer notification system and
97.12.30 method

705/1

MediaOne Group
Inc U S West Inc

US 2002/0002481
01.05.10
705/9

Information processing apparatus for management
of documents relevant to patent application
1

2001-325266
2001-325282
2001-325389
2001-344384

US 2002/0019836
01.05.10
707/511

Information processing apparatus for management
of documents relevant to patent application

2001-325399
2001-325410
2001-325559

US 200270022971

Software rental system, software rental method,

01.08.21 and computer program for being executed on the
705/1 software rental system

2002-163578
US 6363361 Computerized patent and trademark fee payment
97.07.22 method and system for law firms
705/40
Patent and

Trademark Fee
Management LLC

US 6434580
98.10.23
707/530
NEC Corp JP

System, method, and recording medium for
drafting and preparing patent specifications

11-134399

US 200270078082
GRANTED
02.02.18
707/500

Machine for drafting a patent application and
process for doing same
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19/20

US 6049811 Machine for drafting a patent application and
96.11.26 process for doing same

707/507

US 5623681 Method and apparatus for synchronizing,
93.11.19 displaying and manipulating text and image
707/522 documents; computer controlled display system

Waverley Holdings
Inc

9-505422

US 5930784
97.08.21
707/2
Sandia Corp

Method of locating related items in a geometric
space for data mining
3

Us 5717913 Method for detecting and extracting text data
95.01.03 using database schemas
707/5
Central Florida!
University of
US 6038561 Management and analysis of document information
97.09.15 text
707/6
Manning and Napier
Information
Services
US 5999907 Intellectual property audit system
93.12.06 1
705/1
US 6154725 Intellectual property (ip) computer-implemented
97.03.04 audit system optionally over network
705/1 architecture, and computer program product for
same
1
US 6263314 Method of performing intellectual property (ip)
00.03.03 audit optionally over network architecture; a
705/1 process to value an intellectual property

portfolio for an acquisition, qualitatively or
quantitatively, fast and efficient, allows
manual data corrections

1
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00.02.09
707/6
Sandia Corp

20/20

Patent data mining method and apparatus

US 6289341
98.06.26

707/6

Lucent
Technologies Inc

Intelligent agent for identifying intellectual
property infringement issues in computer network
sites and method of operation thereof

US 6018714
97.11.08
705/4

IP Value LLC

Method of protecting against a change in value
of intellectual property, and product providing
such protection; by determining the value of the
intellectual property asset, the predicted value
of the asset at some future point in time, and
providing an

US 6175824
99.07.14
705/36

CHI Res Inc

Method and apparatus for choosing a stock
portfolio, based on patent indicators; using
number of awarded patents and number of patent
citations to select stocks of companies with the
most successful technology programs

US 6330547
99.06.02

705/38

Mosaic
Technologies Inc

Method and apparatus for establishing and
enhancing the creditworthiness of intellectual
property
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